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Who is the National Environment Service?
Our Mandate

The National Environment Service (NES) is a
Government Statutory Agency mandated under the
Environment Act 2003. It is established to protect,
conserve and ensure the Cook Islands environment
is managed sustainably.

Our Core Functions
To protect, conserve and manage;
• sustainable use of natural resources;
• wildlife, in particular protected species;
• designated areas of the Cook Islands waters;
• pollution of air, water, and land;
• damage to any beach, land, internal & inland
waters, drain, building, market place and public
spaces;
• safe disposal of toxic chemicals and wastes.
To monitor and evaluate activities that significantly
affect the environment.
To enforce the Environment Act 2003 & Regulations.
To implement conventions and treaties related to the
environment.
To provide secretarial services to each Island
Environment Authority.

Our Departments
NES DEPARTMENT

NO. STAFF

Environmental Policy &
Planning

5

Environmental Compliance

8

Environmental Stewardship

15

Environmental Partnerships

4

Visit our website www.environment.gov.ck for Factsheet #1
on 'Who is NES?'

NES launches its communication goals and strategies
NES is launching its communication plan and tools in a concerted effort to strengthen its communication,
public awareness and education programmes to its key stakeholders and the public. From climate change to
biodiversity conservation, environment affairs are matters concerning everyone, everyday. Communication
of strategic messages and raising public awareness to change social behaviours and attitudes towards the
environment, will shape the way we see and treat the pristine nature of the Cook Islands.
NES acknowledges that environmental communication is an essential tool for action. As part of the launch,
NES released its Environmental Communication Strategy (ECS) 2022-27. It outlines how NES will deliver a
comprehensive package that will advocate for environmental policy and planning. The ECS 2022-27 underpins
all its communication work in six main goals:

GOAL 1: PLANNING - Identify target

audience, message and brand guidelines.

GOAL 4: ASSETS - Develop a suite

of new assets or communication tools:
website, social media, videos, surveys and
electronic direct mail (eDM).

GOAL 2: CAPACITY - Introduce new

GOAL 5: OUTREACH - Ensure

GOAL 3: CONTENT - Develop new

GOAL 6: CONNECT - Connect the
linkages between the environment and
people through communications e.g.
materials in Cook Islands Maori and
include traditional practices.

Communications position, working groups
and training & development for NES staff.

content across various platforms e.g.
NES 2.0 survey, factsheets, website and
upcoming legislation and national policy.

communication reaches all NES
stakeholders, particularly members of the
public and the Cook Islands community.

www.environment.gov.ck

New factsheets to help build public awareness
A total of sixteen factsheets were released by NES to build public awareness on areas relating to key activities.
The factsheets are designed in a way that is simple for public use. It is based on four main groups:
Group 1 - NES and its regulatory role to ensure environmental compliance
Group 2 - Areas that require monitoring based on public complaints
Group 3 - Priorities for environmental stewardship in the Cook Islands
Group 4 - Understanding the legislative framework for environmental advocacy in the Cook Islands

Group 1: Compliance
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What is our mandate?

NES is established to protect, conserve and ensure the Cook Islands environment is managed
sustainably. Our cultural identity is deeply rooted in
our environment and it is a part of our heritage and
legacy that must be passed on to future generations
of Cook Islanders.

To enforce the
Environment Act 2003
and recommend new regulations under the Act.

What is our core functions?

To protect, conserve and manage;
• sustainable use of natural resources;
• wildlife, in particular protected species;
• designated areas of the Cook Islands waters;
• pollution of air, water, and land;
• damage to any beach, land, internal waters, inland
waters, drain, building, market place and public
spaces;
• safe disposal of toxic chemicals and wastes.

To implement, coordinate and ratify regional or
institutional convention, treaties, protocols or agendas relating to the environment.
To provide secretarial and administrative services to
each Island Environment Authority and the National
Environment Council. The institutional strengthening
of the Service through training and development will
provide a strong support system.

What are NES’s Departments?

POLICY &
PLANING

COMPLIANCE

ENVIRONMENTAL POLICY
& PLANNING

ENVIRONMENTAL
COMPLIANCE

+682 21256

#1: Who is NES?

1. What is hazardous waste?
Hazardous waste in the Cook Islands is mostly made
from industrial manufacturing processes in the form of
liquids, solids, gasses and sludges.

#2: Environmental Compliance Activities by Tier

To monitor and evaluate
activities which significantly affect the environment. This includes
reporting and investigating areas relevant
to the protection and
conservation of the
natural resources.

The National Environment Service (NES) is mandated under the Environment Act 2003, which repealed
the Rarotonga Environment Act 1994/95 and the
Conservation Act 1975 and 1987.

STEWARDSHIP

PARTNERSHIP

ENVIRONMENTAL
STEWARDSHIP

ENVIRONMENTAL
PARTNERSHIP

resources@cookislands.gov.ck
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Burning of
Hazardous Waste
2. What are the types of hazardous
waste in the Cook Islands?
The types of hazardous wastes include: medical
waste, e-waste, batteries, chemicals, sewage, sludge
and other products from facilities and treatment plants.

#3: Environmental Approval

3. What are examples of hazardous
waste that are mostly reported
to have been burnt?
The common examples of hazardous wastes that are
mostly reported to NES include; vehicle tyres, vehicles, plastics including black polystyrene, medical
wastes and batteries.

#4: Environmental Consent

4. Is burning hazardous waste an
offence in the Cook Islands?

5. Why is burning hazardous waste
dangerous?
Burning of hazardous waste releases highly toxic
chemicals into the air, soil and oceans. It is dangerous and capable of harming human health and the
environment.

6. What can we do to stop burning
hazardous waste?
•
•
•

We can adopt best environmental practices in our
homes and workplaces
Reduce our use of hazardous products by choosing
other less toxic alternatives
Seek advice from NES or TMO on the disposal
methods if you are not sure

7. Who can you call if you see
burning of hazardous waste?
You can call the National Environment Services on
21256 or email resources@cookislands.gov.ck

Foreshore
Development
A foreshore is an area of land adjacent to the sea,
stream, river or estuary.

1. What is a foreshore?

4. How can I ensure foreshore
development does not impact the
environment?

2. What are some examples of
foreshore development?

All types of foreshore developments must go through
the Environment Compliance process by NES. Please
contact NES if you are unsure of any development.

•
•

5. What happens when I do not
meet legislation regarding
foreshore development?

•

Infrastructure development for recreational, residential and commercial purposes
Excavation and dredging
Boat ramps, jetty and wharf infrastructure

3. What is the environmental impact
of foreshore development?
•
•
•
•
•
•

Loss of natural habitats
Change to the natural environment
Sand or soil erosion
Loss of marine ecosystems
Increase of waste
Pollution in our lagoon

It is an offence if a person does not comply with the
law with possibility of penalties imposed.

6. Who can I contact for foreshore
development?
You can call the National Environment Services on
21256 or email resources@cookislands.gov.ck or visit
our website on www.environment.gov.ck

Burning of hazardous waste is an offence in the Cook
Islands. The Public Health Act 2004 prohibits the
burning of all forms of plastic waste and tyres unless
authorised by Te Marae Ora.

#5: EIA Permit

www.environment.gov.ck
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Group 2: Monitoring
Group 3: Stewardship
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Biodiversity in
BIODIVERSITY
Cook
Islands
inthe
the Cook
Islands
What is Biodiversity?

‘Biological Diversity’ or Biodiversity, is the variety of
life on earth like plants, animals and micro-organisms.
Their interactions and interdependence to survive
will help create a rich and thriving environment that
benefits us all.

What are the types of Biodiversity?
•

•

•

Genetic Diversity – the variety of genes within
a plant or animal species. Individual plants and
animals of the same species have different genetic
makeup or variations, making us all different and
unique.
Species Diversity – the variety of species in a
habitat or ecosystem. Some habitats such as coral
reefs, forests, mountains and wetlands have many
species within them.
Ecosystem Diversity – The variety of plants and
animals, and their relationship with each other in
an area forms an ecosystem. Each ecosystem
is unique, providing for different groups of living
things that depend on another to survive. For
example, a coral reef ecosystem is made up of
diverse marine organisms such as fish, star fish,
molluscs, crustaceans and corals.

Why is Biodiversity important?

Biodiversity supports everything in nature that we
need to survive. Each species has a value and right
to exist whether or not it is known to have value to
humans.
• Ecological Life support - in supplying oxygen,
clean water and air and natural ecosystem
services
• Cultural identity – Cook Islanders have strong connections and obligations to biodiversity arising from
spiritual beliefs about plants and animals
• Recreation – bird watching, sustainable fishing and
photography to name a few.
• Economic – Provide raw materials for production
and food consumption. Many livelihoods like farmers depend on biodiversity
• Scientific – ecological data helps us understand
the earth and its origin.

What are threats to our
biodiversity?
•
•
•
•
•

Habitat loss from land clearance, cutting of trees
and developments
Soil erosion and run off can lagoon pollution and
impact living organisations
Over-exploitation of species or natural resources
Climate change
Invasive species

www.environment.gov.ck

#13: Protected & Conserved Areas
#14: Biodiversity in the Cook Islands

Group 4: Advocacy
#15: Multilateral Environment Agreements
#16: Legislations relating to NES

#6: Littering
#7: Burning of hazardous waste
#8: The 5 Rs of waste management
#9: Cutting of trees
#10: Foreshore development
#11: Development on slopes
#12: Wetland developments

Visit www.environment.gov.ck/communications/ for the sixteen factsheets listed above.

Brand new videos produced for NES
NES has embarked on the first stage of video production based on the following themes:
Video 1 - Tu’anga Taporoporo | Who is NES
Video 2 - Environmental Consent, Environmental Approval and Environmental Impact Assessment Permit
Video 3 - Stop Damaging Our Enua | Community habits that damage our little paradise
Video 4 - Stop, Think, Ask, Recycle (STAR) | Practical tools, tips and steps to recycling
Video 5 - Developing or Destroying? | The impacts of development
Video 6 - Protecting what is Sacred, Protecting Our Islands | Biodiversity and Protected Areas
Video 7 - The connection of Culture and Environment | A tribute to Joe Brider as an environment 		
champion and a legacy for many young Cook Islanders
Four of the videos will be available from today and the remaining
three in July 2022. While the first stage of video production is focused
on creating awareness on NES's roles and responsibilities, the next
stages will deep dive into specific themes relating to conservation,
Pa Enua, emerging Permits & Applications, climate change, etc.
Environment-themed videos are key to raising public awareness
and education.
Watch the videos on www.environment.gov.ck/
communications/

www.environment.gov.ck
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NES2.0 National Environment Survey results released

The National Environment Survey, or NES 2.0, was a precursor to the launch of NES's communication plans
and tools. The online survey was designed to gauge the views of the local community and help strengthen
NES’s performance as a Government agency, collect baseline data and mobilise the broader environment
sector.
A total of 447 participants completed the survey – 87% from Rarotonga, 10% Pa Enua and 3% Other.
Approximately 59% were women and 41% male, and roughly 77% of participants were Cook Islanders with
47% from the private sector and 49% holding a tertiary or university qualification.
The survey also obtained data on how NES’s performance is perceived as a Government agency. Only
48% know some or a lot of NES’s work and just 67% think that public awareness is satisfactory or better.
Participants are mostly familiar with NES’s work relating to waste management and biodiversity. There is
significant room for NES to improve its communications and public awareness programmes.

The top priority areas highlighted by survey participants as to where NES should focus its efforts in the next
5 years include: Littering and Plastic Waste, Solid & Hazardous Waste, Protection of Biodiversity, Marine
Pollution and Climate Change. The findings will be used for environment policy and legislation development.
Download the report from www.environment.gov.ck/publications/.

NES overhauls its website

NES has overhauled its website and launched a new layout and structure to broaden its functions. The
website remains the most powerful tool for NES to streamline its communications. The new website layout
is based on the following navigational structure:
1. About Us				
2. Applications & Permits		
3. Stewardship				
4. Partnerships
5. Legislation
6. Resources
7. Contact Us
The website has a mobile friendly design with secure, optimised and fast loading pages. Online forms
are available for applications and permits and an email subscriber function is embedded to the website.
A secure members only area is available for NES staff and potentially to outside members in the future.
Lastly, a data management system is developed to ensure malware protection. The training of NES staff to
administer the website is a key objective of the website development project.

Visit our website on www.environment.gov.ck

www.environment.gov.ck

Your guide to NES's new communication plans & tools

All members of the public can access any of NES's new communication tools. We encourage you to click, subscribe,
like or view any of our information to gain a better understanding of NES's functions and environmental work.

WEBSITE

SOCIAL MEDIA

The website is the
main tool for all
communications.
You can apply for a permit online, read about our
environment legislation or conservation programmes.

World
Ranger
Day

July 31st
World Ranger Day is celebrated
around the world on July 31st each
year on the anniversary of the founding
of The International Ranger Federation
(IRF), an organization that supports the
work of rangers as the key protectors
of parks and conservation

Like our NES Facebook
page!

Visit us on: www.environment.gov.ck.

FACTSHEETS

You will receive a post on
NES's Facebook page
once a day. We will cover
all areas of our work in an
interactive way.

FACTSHEET 9

Cutting of Trees

VIDEOS

1. Why are trees important?

NES issued its first 16
factsheets based on four
groups: Compliance,
Monitoring, Stewardship
and Advocacy.

Trees are vital to maintain the existence of humans, animals and plants.

2. What are the role of trees?
Trees provides life as it is a source of food, shelter, oxygen and strength
and is vital for our ecosystem.

3. What are the issues of cutting trees in the
Cook Islands?
Tree cutting can lead to many environmental issues such as; deforestation, habitat loss, soil erosion, food insecurity and increase global
warming.

4. What can I do instead of cutting trees?
•
•
•

Plant trees
Prune or trim trees
Reduce importation of wood products

5. Where can I plant trees?
You can plant trees anywhere on your land. Ensuring that the tree do
not interfere with existing infrastructure.

6. What type of trees should I plant?
•
•
•

View on www.environment.
gov.ck/publications/.

•

Plant native tree species rather than introduced species
Plant trees that can provide a multi-purpose. e.g. mango trees provide
food, shade and a wind barrier.
Plant trees that absorb water. E.g. Bananas trees are great to plant
along stream banks and slopes due to their high moisture requirements and high demand for organic rich soil.
Plant trees that protect coastal areas. E.g. Toa trees

7. Who can I contract for more information
about trees?
You can call the National Environment Services on 21256 or email
resources@cookislands.gov.ck OR the Cook Islands Natural Heritage
Trust website https://cinature.org/ for more information on trees.

www.environment.gov.ck

NES produced
new videos to raise
awareness on our
environment, from ‘Who is NES’ to the impacts of
development.
View the videos on: www.environment.gov.ck/
communications/

Subscribe to Te Kura
Tavake to receive the latest
news from NES and its
partners.

Download the Environmental
Communications Strategy
(ECS) 2022-27.
Available at:
www.environment.gov.ck/
communications/.

Subscribe on
www.environment.gov.ck

E-FORMS
All applications are online
so you can now apply!

ENVIRONMENT SIGNIFICANCE
DECLARATION AND PERMIT

Kia Orana
Any person, group or organisation that intends to carry out any activity that may impact
the environment must fill out this declaration.
The checklist is used to identify physical, biological, social and economic factors, which
might be changed by the proposal. Normally a background study will show those factors
or issues that the proposal will or will not impact. A “YES” answer indicates further
consideration to obtaining more information may be necessary. A “NO” answer in the
second column indicates that the activity has no or low impact to the environment.

Check out our site:
www.environment.gov.ck/
applications-permits/

Under the Environment Act 2003 – Part 5, it is a requirement that all activities be assessed
as to its potential impact upon the environment. Your cooperation in filling out this form will
assist the National Environment Service in protecting our environment. Meitaki Maata.

GOAL 1:
PLANNING

GOAL 3:
CONTENT

GOAL 5:
OUTREACH

MONITORING & EVALUATION

COMMS
STRATEGY

EDM

GOAL 2:
CAPACITY

GOAL 4:
ASSETS

GOAL 6:
CONNECT

COMMUNICATION
STRATEGY

BRAND
GUIDELINES
Learn about our
brand guidelines
and new logo.

BRAND GUIDELINES

Download from:
www.environment.gov.ck/communications/

www.environment.gov.ck

Who can I contact to get more information?
You can call the National Environment Service on 21256, email: resource@cookislands.gov.ck or visit our website on: www.environment.gov.ck

www.environment.gov.ck

